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District Policies 
In accordance with the Federal Educational Rights and 
Privacy Act (“FERPA”) (20 U.S.C. 1232g et seq.) and 
implementing regulations (34 CFR section 99.1 et seq.), 
each college shall provide the following notice to students on 
an annual basis: 

The Family Educational Rights and Privacy Act (FERPA) 
affords students the following rights with respect to their 
educational records: 

1. The right to inspect and review the student’s 
education records which includes discipline 
records, within 45 days from the date the 
College receives a request for access. 

Students may submit to the College Admissions Office 
written requests that identify the specific record(s) they wish 
to inspect.  Within 45 days, the College Admissions Office 
will make arrangements for access and will notify the student 
of the time and place where the records may be inspected. 

Education records are those records that are directly related 
to students and are maintained by the College.  Students 
may not inspect education records pertaining to parents’ 
financial records and certain confidential letters or 
recommendations. 

2. The right to request an amendment of the 
student’s educational records which the 
student believes to be inaccurate, misleading or 
otherwise in violation of the student’s privacy 
rights.

With the exception of grade grievances which are handled 
through Administrative Regulation E-55, students may ask 
the College President, or his/her designee to amend a 
record that they believe is inaccurate, misleading, or in 
violation of their privacy rights.  A student seeking to amend 
an educational record should write to the College President 
and clearly identify the part of the record he/she wants 
changed and specify why it is inaccurate, misleading, or in 
violation of his/her privacy rights. 

If the College President, or his/her designee, decides not to 
amend the record as requested by the student, the College, 
in accordance with section 99.21 of the Code of Federal 
Regulations and section 76232 of the Education Code, will 
notify the student of the decision and of his/her right to a 
hearing.   

3. The right to consent to disclosures of 
personally identifiable information contained in 
the student’s educational records, except to the 
extent that FERPA and California law authorize 
disclosures without consent. 

If a student authorizes the release of his/her education 
record to a third party, he/she shall provide a dated written 
consent to the College Admissions Office authorizing said 
release with a specific list of the information to be released.   

Federal and California law authorize certain disclosures of 
personally identifiable information without a student’s written 
consent.  One such exception is the disclosure of personally 
identifiable information to school officials with legitimate 
educational interests.  School officials with legitimate 
educational interests are employees or agents of the Los 

Angeles Community College District who need to review 
educational records in order to fulfill their professional 
responsibilities. 

4. The right to restrict disclosure of personally 
identifiable information that the College has 
designated as directory information which may 
be released without the written consent of the 
student. 

Directory information may be disclosed without a student’s 
consent unless the student has notified the college that 
he/she does not want all or portions of the directory 
information released.  To do so, the student must submit the 
appropriate District form to the College Admissions Office 
requesting that some or all of the categories of directory 
information not be released without his/her consent.  This 
form must be submitted in accordance with College policy. 
    

Pursuant to Board Rule 5201.10, the Los 
Angeles Community College District has 
designated the following student information as 
directory information:  

 (a) the student’s name, city of residence, 
participation in officially recognized activities 
and sports, weight and height of members of 
athletic teams, dates of attendance, degrees 
and awards received, and the most previous 
educational agency or institution attended by 
the student; 

 (b) student employee records may be 
released in order to comply with collective 
bargaining agreements; 

 (c) the names, addresses and telephone 
numbers of students or former students may 
be released to the foundation for each 
college for college-related activities at the 
discretion of the College President, unless 
the student or former student has informed 
the College that such information should not 
be released.  The release of this information 
is conditioned upon the foundation’s 
agreement that such information will be 
released in accordance with District policy 
and that information will not be released to 
third parties; 
(d) at the discretion of the College President, 
the names, addresses and telephone 
numbers of students from the College may 
be released to heads of private and/or public 
institutions of higher education, or their 
designees, for the purpose of providing 
information to students regarding transfer 
opportunities to those institutions, unless the 
student has indicated that such information 
should not be released.  The release of this 
information will be conditioned upon the 
institution’s agreement that student privacy 
rights under federal and state law will be 
protected and that information will not be 
released to third parties. 
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1. The right to file a complaint with the U.S. 
Department of Education concerning alleged 
failures by the College to comply with the 
requirements of FERPA. 

The name and address of the office that administers 
FERPA is: 

Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue S.W. 
Washington, DC 20202-4605 

Equal Opportunity Policy 
The Los Angeles Community College District is committed to 
the philosophy of equal opportunity/equal access in all its 
employment, educational programs and services. Thus, we 
are firmly committed to a policy of nondiscrimination on the 
basis of race, color, national origin, ancestry, religion, creed, 
sex, age, handicap, marital status, sexual orientation, or 
veteran status in our employment and educational programs 
and activities. 

Política de Igualdad De Oportunidades 
El Colegio Comunitario del Distrito de Los Angeles sigue 
firmemente los principios de igualdad de oportunidades y 
acceso en todos sus empleos y programas educacionales y 
de servicios. Por lo tanto, el distrito se adhiere a una política 
no discriminatoria por razones de sexo, color, origen, 
etnicidad, religión, edad, limitación fisíca, estado civil, 
orientación sexual o servicios prestados en las fuerzas 
armadas para emplear personal o aceptar estudiantes en 
sus varios programas educacionales y actividades. 
Equal Opportunity Policy Compliance 
Procedure
In order to ensure compliance with the Equal Opportunity 
Policy at Los Angeles Southwest College, please direct 
inquiries to: Lawrence Woods; Compliance Officer, Title 
IX/Sex-Equity Coordinator and Ombudsperson, (323) 241-
5313 or to Darlene Wooten, Coordinator, Disabled Students 
Programs and Services, (323) 241-5480. In addition , 
inquiries may be directed to the District Office of Diversity 
Programs at (213) 891-2315.  
Observación del Reglamento de 
Oportunidad Equitativa
Para asegurar la observación del Reglamento de 
Oportunidad Equitativa de Los Angeles Southwest College, 
por favor dirija sus preguntas a Lawrence Woods; Oficial de 
Protocolo, Coordinador de Título IX e Igualdad de Sexos, y 
Defensor de Los Derechos, (323) 241-5313 o a Darlene 
Wooten, Coordinadora del Programa y Servicios para 
Estudiantes con Limitaciones, (323) 241-5480.También 
puede dirigirse a la Oficina de Programas de Diversidad del 
Distrito, (213) 891-2315. 

Sexual Harassment Policy 
The policy of the Los Angeles Community College District is 
to provide an educational, employment, and business 
environment free from unwelcome sexual advances, 
requests for sexual favors, and other verbal or physical 
conduct or communications constituting sexual harassment. 
Employees, students, or other persons acting on behalf of 
the District who engage in sexual harassment as defined in 
the policy or by state or federal law shall be subject to 
discipline, up to and including discharge from employment, 
expulsion from the college or termination of contract. The 
specific rules and procedures for reporting charges of sexual 

harassment and for pursuing available remedies are 
incorporated in the Board Rules in Chapter 15. 

The Los Angeles Community College District has a policy 
which provides formal and informal procedures for resolving 
complaints. Copies of the policy and procedures may be 
obtained from the Compliance Officer, Lawrence Woods, 
located in Cox Bldg., Room 417-J, Ext. 5313 or by calling the 
District Office of Diversity Programs at (213) 891-2315.  

Any member of the College Community, including 
students, faculty, and staff, who believes, perceives, or 
actually experiences conduct that may constitute sexual 
harassment, has the right to seek the help of the College. 
Every employee has the responsibility to report such conduct 
to the Compliance Officer when it is directed towards 
students.

Instructional Materials 
Students may be required to provide instructional and other  
materials required for a credit or non-credit course. Such 
materials shall be of continuing value to a student outside of 
the classroom setting and shall not be solely or exclusively 
available from the District. 

Cell Phone Policy 
1. Students may not use their cell phones to accept or 

make calls while in class. 
2. If cell phones and pagers are brought to class, they 

must be turned to “silent” or vibration mode. 
3. Instructors must review this policy with students at 

the beginning of the first class period and include it 
as part of their syllabi. 

4. Students who do not adhere to this policy will be 
asked to leave the class. If it happens a second 
time, the student will be referred to the Vice 
President of Student Services, and will return to 
class only after the Vice President has cleared 
him/her to return. 

No Smoking Policy 
Smoking is not permitted in any classroom or other enclosed 
facility which any student is required to occupy or which is 
customarily occupied by non-smoking students. 

Tobacco smoke is known to the State of California to 
cause cancer. The college maintains a smoke free work and 
educational environment. No Smoking is permitted within 
any college building or facility. 

Standards of Student Conduct 
A student enrolling in one of the Los Angeles Community 
Colleges may rightfully expect that the faculty and 
administrators will maintain an environment in which there is 
freedom to learn. This requires that there be appropriate 
conditions and opportunities in the classroom and on the 
campus. As members of the College Community, students 
should be encouraged to develop the capacity for critical 
judgment to engage in sustained and independent search for 
truth and to exercise their rights to free inquiry and free 
speech in a responsible, non-violent manner. 

Students shall respect and obey civil and criminal law, and 
shall be subject to legal penalties for violation of laws of the 
City, County, State, and Nation. 

Student conduct in all of the Los Angeles Community 
Colleges must conform to District and College rules and 
regulations. Violations of such rules and regulations, for 
which students are subject to disciplinary action, include, but 
are not limited to, the following: 
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Board Rule 9701 Instructor’s Authority in the Classroom 
Attendance in a classroom shall be limited to duly enrolled 
students of that class, employees of the District who are 
authorized to enter the classroom, and authorized visitors to 
the classroom. The instructor is authorized to order any 
person not meeting any one of the above requirements from 
the classroom. Failure of such person or persons to obey 
this order constitutes a misdemeanor. 

Board Rule 9803.10 Willful Disobedience  
Willful disobedience to directions of College officials acting in 
the performance of their duties. 

Board Rule 9803.11 Violation Of College Rules And 
Regulations  
Violation of College rules and regulations including those 
concerning student organizations, the use of College 
facilities, or the time, place, and manner of public expression 
or distribution of materials. 

Board Rule 9803.12 Dishonesty  
Dishonesty, such as cheating, or knowingly furnishing false 
information to the College. 

Board Rule 9803.13 Unauthorized Entry  
Unauthorized entry to or use of the College facilities. 

Board Rule 9803.14 College Documents  
Forgery, alteration, or misuse of college documents, records, 
or identification. 

Board Rule 9803.15 Disruption Of Classes  
Obstruction or disruption of classes, administration, 
disciplinary procedures, or authorized College activities. 

Board Rule 9803.16 Theft Of Or Damage To Property  
Theft of or damage to property belonging to the College, a 
member of the College Community, or a campus visitor. 

Board Rule 9803.17 Interference With Peace Of College  
The malicious or willful disturbance of the peace or quiet of 
any of the Los Angeles Community Colleges by loud or 
unusual noise or any threat to fight, fight, or violation of any 
rules of conduct violates this section shall be considered to 
have interfered with the peaceful conduct of the activities of 
the college where such acts are committed. 

Board Rule 9803.18 Assault Or Battery  
Assault or battery, abuse, or any threat of force or violence 
directed toward any member of the College Community or 
campus visitor engaged in authorized activities. 

Board Rule 9803.19 Alcohol And Drugs  
Any possession of controlled substances which would 
constitute a violation of Health and Safety Code section 
11350 or Business and Professions Code section 4230, any 
use of controlled substances the possession of which are 
prohibited by the same, or any possession or use of 
alcoholic beverages while on any property owned or used by 
the District or colleges of the District. “Controlled 
substances,” as used in this section, include but are not 
limited to the following drugs and narcotics: 

 opiates, opium and opium derivatives 
 mescaline 
 hallucinogenic substances 
 peyote 
 marijuana 
 stimulants and depressants 
 cocaine 

Board Rule 9803.20 Lethal Weapons  
Possession, while on a college campus or at a college-
sponsored function, of any object that might be used as a 
lethal weapon is forbidden by all persons except sworn 
peace officers, police officers, and other governmental 
employees charged with the policing responsibilities. 

Board Rule 9803.21 Discriminatory Behavior  
Behavior while on a college campus or at a college-
sponsored function inconsistent with the District’s non-
discrimination policy which requires that all programs and 
activities of the Los Angeles Community College District be 
operated in a manner which is free of discrimination on the 
basis of race, color, national origin, ancestry, religion, creed, 
sex, pregnancy, marital status, sexual orientation, age, 
handicap or veterans status. 

Board Rule 9803.22 Unlawful Assembly  
Any assemblage of two or more persons to 1) do an unlawful 
act, or 2) do a lawful act in a violent, boisterous or 
tumultuous manner. 

Board Rule 9803.23 Conspiring To Perform Illegal Acts  
Any agreement between two or more persons to perform 
illegal acts. 

Board Rule 9803.24 Threatening Behavior.  
A direct or implied expression of intent to inflict physical or 
mental/emotional harm and/or actions, such as stalking, 
which a reasonable person would perceive as a threat to 
personal safety or property. Threats may include verbal 
statements, written statements, telephone threats or physical 
threats.

9803.25 Disorderly Conduct.  
Conduct which may be considered disorderly includes; lewd 
or indecent attire or behavior that disrupts classes or college 
activities; breach of the peace of the college; aiding, or 
inciting another person to breach the peace of college 
premises or functions.  

9803.26 Theft or Abuse of Computer Resources.  
Theft or abuse of computer resources including but not 
limited to:
a. Unauthorized entry into a file to use, read, or change 

the contents, or for any other purpose.  
b. Unauthorized transfer of a file.  
c. Unauthorized use of another individual's identification 

and password.  
d. Use of computing facilities to interfere with the work of 

a student faculty member or college official, or to alter 
college or district records.

e. Use of unlicensed software.  
f. Unauthorized copying of software.  
g. Use of computing facilities to access, send or engage 

in messages which are obscene, threatening, 
defamatory, present a clear and present danger, violate 
a lawful regulation and/or substantially disrupt the 
orderly operation of a college campus.  

h. Use of computing facilities to interfere with the regular 
operation of the college or district computing system.  

9803.27 Performance of an Illegal Act.  
Conduct while present on a college campus or at a location 
operated and/or controlled by the District or at a District 
sponsored event, which is prohibited by local, state, or 
federal law.
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Board Rule 9804 Interference With Classes  
Every person who, by physical force, willfully obstructs, or 
attempts to obstruct, any student or teacher seeking to 
attend or instruct classes at any of the campuses or facilities 
owned, controlled or administered by the Board of Trustees 
of the Los Angeles Community Colleges District, is 
punishable by a fine not exceeding five hundred dollars 
($500) or imprisonment in a county jail not exceeding one 
year or by both such fine and imprisonment. As used in this 
section, “physical force” includes, but is not limited to, use of 
one’s person, individually or in concert with others, to 
impede access to or movement within or otherwise to 
obstruct the students or teachers of the classes to which the 
premises are devoted.

Board Rule 9805 Interference With Performance  
Of Duties By Employees  
Every person who attempts to cause, or causes, any officer 
or employee of any of the Los Angeles Community Colleges 
or any public officer or employee to do or refrain from doing, 
any act in the performance of his/her duties, by means of a 
threat to inflict any injury upon any person or property, is 
guilty of a public offense. 

Board Rule 9805.10 Assault Or Abuse Of Instructor  
Every parent, guardian, or other person who assaults or 
abuses any instructor employed by the District in the 
presence or hearing of a community college student or in the 
presence of other community college personnel or students 
and at a place which is on District premises or public 
sidewalks, streets, or other public ways adjacent to school 
premises or at some other place where the instructor is 
required to be in connection with assigned college activities 
is guilty of a misdemeanor. 

Board Rule 9901 Colleges As Non-Public Forums  
The colleges of the Los Angeles Community College District 
are non-public forums, except for those portions of each 
college designated as Free Speech Areas by their respective 
college presidents. The Free Speech Areas are hereby 
designated as limited public forums, which designation may 
be removed and reverted to non-public forum designation by 
the Board of Trustees. 

Board Rule 9902 Free Speech Areas  
The College President shall designate an area or areas on 
the college campus as areas for free discussion and 
expression by all persons. A Free Speech Area may only be 
located where there is a normal flow of student traffic with 
unlimited accessibility. Necessary campus rules governing 
the operation of such areas are to be used. All such rules 
shall be applied equally and fairly to all persons desiring to 
use the Free Speech Areas. No restrictions shall be placed 
on subject matter, topics or viewpoints expressed in Free 
Speech Areas. 

Board Rule 9902.10 Responsibilities Of Persons Using 
Free Speech Areas  
All persons using the Free Speech Area of a college are 
expected to monitor the content of their speech such that the 
expression (1) is not obscene, libelous or slanderous 
according to current legal standards, (2) does not create a 
clear and present danger of the commission of unlawful acts 
on community college premises, (3) is not violative of lawful 
community college regulations, or (4) does not substantially 
disrupt the orderly operation of the college. Any person who 
is found to have expressed speech in violation of this section 
may be subject to the sanctions applicable respectively to 
students, staff, faculty, or visitors. 

Board Rule 9902.11 Distribution Of Materials  
Persons using a Free Speech Area shall be allowed to 
distribute petitions, circulars, leaflets, newspapers, 
miscellaneous printed matter, and other materials, subject to 
the following restrictions: 
1) Such distribution shall take place only within the 
geographical limits of the Free Speech Area;  
2) Any material being distributed which is discarded or 
dropped in or around the Free Speech Area other than in an 
appropriate receptacle must be retrieved and removed or 
properly discarded by those persons distributing the material 
prior to their departure from the Free Speech Area that day; 
3) Persons distributing material shall not impede the 
progress of passers-by into taking the offered material. 

Board Rule 9902.12 Forms Of Speech  
Persons using a Free Speech Area shall be entitled to 
exercise their speech privileges in any manner which does 
not violate the rules of conduct set forth in Article VIII or in 
the Article, including but not limited to the use of printed 
materials and the wearing of buttons, badges or other 
insignia, except that: 
1) No means of amplification may by used, electronic or 
otherwise, which creates any noise or diversion that disturbs 
or tends to disturb the orderly conduct of the campus or 
classes taking place at the time; 
2) No person using the Free Speech Area shall physically 
touch, strike or impede the progress of passers-by, except 
for incidental or accidental contact, or initiate such contact 
with a passers-by; 
3) No person using the Free Speech Area shall solicit 
donations of money, through direct requests for funds, sales 
of tickets or otherwise, except where he/she is using the 
Free Speech Area on behalf of and collecting funds for an 
organization which is registered with the Secretary of State 
as a non-profit corporation, or is an approved Association 
Student Organization which is registered with the Secretary 
of State as a non-profit corporation, or is an approved 
Associated Student Organization or Club. 
Board Rule 9902.13 Time Allotments For Speech  
The president of each college or his/her representative may 
set reasonable time restrictions on the use of Free Speech 
Areas, in order to ensure that all persons are given equal 
access to the use of the Free Speech Area. If it appears to 
the president or his/her representative that granting extra 
time to a person for the use of the Free Speech Area will not 
impair equal access to the forum for all interested persons, 
such extra time shall be granted. 

Access to the Free Speech Area shall be granted on a 
weekly schedule on a first-come, first-served basis; however, 
priority shall be given to any person who has not yet used 
the Free Speech Area during a week over any persons who 
have already used the forum during that week. 

The times at which the Free Speech Area may be used 
shall be subject to reasonable campus regulations. 

Board Rule 9903 Student Exercise Of Free Speech In 
Areas Outside Of Designated Free Speech Area  
The president of each college may designate areas outside 
of the Free Speech Areas where students, faculty, and staff 
may exercise freedom of expression subject only to 
reasonable time, place, and manner restrictions. 

Board Rule 9903.10 Bulletin Boards  
Students shall be provided with bulletin boards for use in 
posting student materials at campus locations convenient for 
student use. The location and number of such bulletin 
boards shall be determined by the College President or 
his/her representative. 
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Each college may have bulletin boards. The use of the 
bulletin boards shall be open to use only by students or 
recognized student organizations and shall be based on a 
first-come, first-served basis. 

Posting of materials on bulletin boards shall be subject to 
the limitations concerning the manner of exercising students’ 
right of free expression in Free Speech Areas pursuant to 
Section 9902.10  

All material displayed shall clearly indicate the author or 
agency responsible for its production and shall be dated with 
the date of posting by the College President’s designee. 

The president of each college shall prescribe reasonable 
lengths of time during which such printed material may be 
posted on the bulletin boards with the object of assuring fair 
access to the bulletin boards for all students. 

Board Rule 9005 Visitor Use Of Areas Not Designated 
For Free Speech Activities  
Visitor use of any areas, classrooms, rooms, buildings, 
facilities and grounds not designated as Free Speech Areas 
is subject to the Civic Center Permit rules set forth in 
Chapter VII, Article 2 of these Board Rules. 

Board Rule 91001 Application Of This Article Non-Free 
Speech Areas  
Events and activities conducted on a college campus by 
students or Associated Student Organization clubs or groups 
which do not take place in any area designated for student 
free speech by the president of the college pursuant to 
Article IX shall be governed by the rules set forth in this 
Article.

Board Rule 91002 President’s Authority To Create 
Additional Rules  
The president of each college may adopt and approve rules 
not set forth in these rules for the purpose of governing the 
use of the college’s facilities. The president shall not approve 
any rules which are inconsistent with this Article. 

Board Rule 9903.11 Posting Areas  
The president of each college, or his/her representative, may 
designate areas other that the bulletin boards for display of 
material.

Board Rule 9904 Student Use Of Areas Not Designated 
For Free Speech Activities  
Student use of classrooms, rooms, buildings, facilities and 
grounds not designed as Free Speech Areas or otherwise 
designated for student free speech exercises in accordance 
with this article shall be governed by the rules and 
regulations established pursuant to Article X, relating to 
student activities and events. 

Board Rule 91003 Fund-Raising Events For Non-Profit 
Purposes  
A college or student body participating with outside 
organizations in non-profit fund-raising events such as 
membership drives, merchandising sales, book collections, 
or other events when the public is asked to contribute, or 
solicited to purchase tickets or any merchandise, shall 
ascertain that the organization is registered with the 
Secretary of State as a non-profit corporation. 

Board Rule 91004 Speakers To Campus Groups  
The president of each college shall establish regulations 
regarding the appearance of visiting speakers in accordance 
with the following regulations. 

Board Rule 91004.10 Guest Lecturers 
An instructor may invite an individual to participate in 
his/her class as a guest lecturer.  The instructor shall 
give prior written notice identifying the speaker to the 
college president or his/her designated representative. 
Board Rule 91004.11 Lecturers And Speakers At 
Student-Sponsored Forums 
Recognized student organizations may invite and hear 
persons of their own choosing, provided they give prior 
written notice identifying the speaker to the college president 
or his/her designated representative. 
Board Rule 91004.12 Non-Censorship Of Lecturers And 
Speakers
Those routine procedures required by an institution before a 
guest speaker is invited to appear on campus shall be 
designed only to ensure that there is an orderly scheduling 
of facilities and adequate preparation for the event and that 
the occasion is conducted in a manner appropriate to an 
academic community. The institutional control of campus 
facilities shall not be used as a device of censorship. It shall 
be made clear to the academic and larger community that 
sponsorship of guest speakers does not necessarily imply 
approval or endorsement of the views expressed, either by 
the sponsoring group or the institution. 

Board Rule 91005 Applicability Of Free Speech Rights  
All free speech rights accorded students in Article IX shall be 
accorded them in activities conducted under this Article; the 
College President shall not approve any rules relating to 
non-Free Speech Areas which would deny students their 
free speech rights were they conducting such activities in 
Free Speech Areas. 

Board Rule 91204. Non-Student on Campus Without 
Lawful Business Thereon. 
Any person who is not a student, officer, or employee of the 
District, or one who is not required by his/her employment to 
be on a campus or any other facility owned, operated, or 
controlled by the Board of Trustees, shall not be allowed on 
any campus or any facility owned, operated, or controlled by 
the Board of Trustees, unless he/she has lawful business 
thereon. 

Student Discipline Procedures 
Community college districts are required by law to adopt 
standards of student conduct along with applicable penalties 
for violation (Education Code Section 66300). The Los 
Angeles Community College District has complied with this 
requirement by adopting Board Rule 9803, Standards of 
Student Conduct. 

The District has adopted Board Rule 91101, Student 
Discipline Procedures, to provide uniform procedures to 
assure due process when a student is charged with a 
violation of the Standards of Student Conduct. All 
proceedings held in accordance with these procedures shall 
relate specifically to an alleged violation of the established 
Standards of Student Conduct. These provisions do not 
apply to grievance procedures, student organization councils 
and courts, or residence determination and other academic 
and legal requirements for admission and retention. 
Disciplinary measures may be taken by the College 
independently of any charges filed through civil or criminal 
authorities, or both. 

Copies of the Student Discipline Procedures are available 
in the Office of Student Services. 
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Student Grievance Procedures 
The purpose of the Student Grievance Procedure is to 
provide a prompt and equitable means of resolving student 
grievances. The procedure enumerated in Administrative 
Regulation E-55 shall be available to any student or 
applicant for admission, who believes a College decision or 
action has adversely affected his or her status, rights, and/or 
privileges as a student. 

Grievances pertaining to grades are subject to the 
California Education Code Section 76224 (a) which states: 

“When grades are given for any course of instruction 
taught in a community college district, the grade given to 
each student shall be the grade determined by the instructor 
of the course and the determination of the student’s grade by 
the instructor, in the absence of mistake, fraud, bad faith, or 
incompetence, shall be final.” 

For assistance and information regarding the Student 
Grievance Procedure, contact the Ombudsperson, Lawrence 
Woods in the Cox Building, Room 417-J. Telephone (323) 
241-5313. 

The grievance procedure does not apply to the challenge 
process for prerequisites, corequisites, advisories and 
limitation on enrollment; actions dealing with student 
discipline; appeal of residency decisions; or eligibility, 
disqualification, or reinstatement of financial aid. The appeal 
procedure for eligibility, disqualification, or reinstatement of 
financial aid may be obtained in the Financial Aid Office. 

Complaints involving discrimination such as sexual 
harassment, ethnic group discrimination, religion, age, 
gender, color, sexual orientation, and physical or mental 
disability discrimination are covered under different 
procedures. Please see the College catalog or contact the 
Compliance Office at (323) 241-5313. 

The Student Process for Filing Complaints 
1. Consult the Instructor for resolution. 
2. Confer with the Department Chair as second 

level of authority if issue is not resolved. 
3. Make an appointment with the Dean if there is 

no resolution at Levels 1/2 
4. The Dean may refer the student to the Vice 

President of Academic Affairs or to the  
5. Compliance Officer/Ombudsperson. 

Role of the Ombudsperson 
The president of each college appoints an ombudsperson to 
assist students with their grievances. The ombudsperson 
facilitates the grievance procedure and assists students to 
resolve their grievances. The ombudsperson also will 
arrange for a Student Grievance Hearing Committee to hear 
a student grievance when appropriate and arrange for the 
assistance of a Student Advocate. The ombudsperson can 
be reached at (323) 241-5313. 

Summary of Sexual Harassment Policy 
The policy of the Los Angeles Community College District is 
to provide an educational, employment, and business 
environment free of unwelcome sexual advances, requests 
for sexual favors, and other verbal or physical conduct or 
communication constituting sexual harassment. Employees, 
students, or other persons acting on behalf of the district 
who engage in sexual harassment as defined in the policy or 
by state or federal law shall be subject to discipline, up to 
and including discharge, expulsions, or termination of 
contract. The specific rules and procedures for reporting 
charges of sexual harassment and for pursuing available 
remedies are incorporated in the Board Rules in Chapter 15. 

The Los Angeles Community College District has a policy 
which provides formal and informal procedures for resolving 
complaints. Copies of the policy and procedures may be 
obtained at Los Angeles Southwest College from Lawrence 
Woods, Compliance Officer at (323) 241-5313; Linda 
Daniels, Advocate for Students at (323) 241-5466; or by 
calling the District Office of Diversity Programs at (213) 891-
2315. 

All members of the college community, which includes 
student, faculty, and staff, who believe they have 
experienced conduct that may constitute sexual harassment, 
have the right to seek help from the college. Every employee 
has the responsibility to report such conduct to the 
Compliance Officer when it is directed toward students. 
Potential complainants are advised that administrative and 
civil law remedies, including but not limited to injunctions, 
restraining orders, or other orders, may be made available. 

Compliance Officer 
Lawrence Woods, LASC’s Compliance Officer, handles 
complaints dealing with alleged sexual harassment; age, 
gender, race or ethnic group discrimination; and grade 
disputes. He can be reached at (323) 241-5313. His office is 
in the Cox Building, Room 417-J. 

In addition, Linda Daniels serves as the Advocate for 
Students in matters of alleged sexual harassment. She can 
be reached at (323) 241-5466. 

Office of Diversity Programs 
The policy of the Los Angeles Community College District is 
to implement affirmatively equal opportunity to all qualified 
employees and applicants for employment without regard to 
race, color, national origin, ancestry, religion, creed, sex, 
pregnancy, age, handicap, marital status, medical condition 
(cancer-related), sexual orientation, or veteran status. 
Positive action will be taken to ensure that this policy is 
followed in all personnel practices, including recruitment, 
hiring, placement, upgrading, transfer, demotion, treatment 
during employment, rate of pay or other forms of 
compensation, selection for training, layoff, or termination. 

Inquiries regarding diversity at Los Angeles Southwest 
College should be directed to Lawrence Woods, Compliance 
Officer at 323-241-5207 or 323-241-5313. 

Student Rights and Privacy Policy 
The Los Angeles Community College District, in compliance 
with Federal and State law, has established policies and 
procedures governing student records and the control of 
personally identifiable information. The Los Angeles 
Community College District recognizes that student records 
are a confidential matter between the individual student and 
the College. At the same time the District has a responsibility 
to fulfill public information needs (i.e., information about 
students participating in athletics, announcement of 
scholarships and awards, etc.). To meet this responsibility 
the District may release Directory Information unless the 
student states in writing that he or she does not want it 
released. The responsibility for carrying out these provisions 
is charged to the College Records Officer, designated by the 
chief administrative officer on each campus. The Records 
Officer may be contacted via the Office of Admissions. 
Copies of Federal and State laws and District policies and 
procedures are maintained by the Records Officer and are 
available for inspection and inquiry. 

All student records maintained by the various offices and 
departments of the College, other than those specifically 
exempted by law, are open to inspection by the student 
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concerned. The accuracy and appropriateness of the 
records may be challenged in writing to the Records Officer. 
A student has the right to receive a copy of his or her record, 
at a cost not to exceed the cost of reproduction. (Requests 
for transcripts should be made directly to the Office of 
Admissions).

No student records, other than Directory Information, will 
be released without the written consent of the student 
concerned except as authorized by law. A log of persons 
and organizations requesting or receiving student record 
information is maintained by the Records Officer. The log is 
open to inspection only to the student and the community 
college official or his or her designee responsible for the 
maintenance of student records. 

Directory Information includes the student’s name, city of 
residence, participation in officially recognized activities and 
sports, weight and height of members of athletic teams, dates of 
attendance, degrees and awards received, and the most recent 
previous educational agency or institution attended by the 
student. Directory Information about any student currently 
attending the College may be released or withheld at the 
discretion of the Records Officer. 

No Directory Information will be released regarding any 
student who has notified the Records Officer in writing that 
such information shall not be released. 

All inquiries regarding student records, Directory 
Information, and policies for records access, release, and 
challenge should be directed to the Records Officer via the 
Office of Admissions. 

Students have the right to file a complaint with the United 
States Department of Education concerning alleged 
violations of Federal and State laws governing student 
records.

Social Security Number/I.D. 
In accordance with state legislature, the college will be 
switching to a new student identification system before the 
fall semester begins. At the time the new student ID system 
is introduced, current students will be sent a letter informing 
them of their new identification number. New students will be 
issued a student ID number at the time of application. Evey 
student ID will begin with the numbers “88” to make it easy 
to identify. For additional information, visit our college 
website at www.lasc.edu, or visit the Admissions Office, 
Student Services Center, Room 125. 


